VI. Billing Test Section

1.0 BLG-1: CRIS/CABS Invoicing Functional Test

The CRIS/CABS Invoicing Functional Test will evaluate the functional elements of the carrier
invoicing process for UNEs as delivered to CLECs by the CRIS/CABS interface. This test cycle
will be executed by placing test calls on those UNE scenarios selected for provisioning as part of
the EDI/TAG functional tests (O&P-1 and O&P-2). KPMG will place calls on provisioned lines
to generate usage and invoice detail. The functional elements of UNE invoicing that will be
specifically targeted by this test include usage and measured rate billing, recurring and non-
recurring charges, pro-ration of charges, the recording of account configuration changes,
adjustments, and the accuracy of invoice line item details delivered by both the CABS/CRIS
systems. KPMG will use process walk-throughs/interviews to ensure quality of internal
processes. The following evaluation criteria will be used to address the sub-processes and
functions evaluated in test BLG-1.

Sub Process Function Evaluation Test Cross
Criteria Reference _
AdJ ustment Enter adJ ustments Presence of F unctionality BLG-1-1-1
Accuracy of Response
Track adjustments Presence of Functionality | BLG-1-1-2
Accuracy of Response
Maintain Bill Carry balance forward Presence of Functionality | BLG-1-2-1
Balance Accuracy of Response
Review Bills Verify normal recurring charges Presence of Functionality | BLG-1-3-1
Accuracy of Response
Verify one-time charges Presence of Functionality | BLG-1-3-2
Accuracy of Response
Verify prorated recurring charges Presence of Functionality | BLG-1-3-3
Accuracy of Response
Verify usage charges Presence of Functionality | BLG-1-3-4
Accuracy of Response
Verify adjustments (debits and credits) Presence of Functionality | BLG-1-3-5
Accuracy of Response
Verify late charges Presence of Functionality | BLG-1-3-6
Clarity of Information
Accuracy of Document(s)
Balance Cycle Define balancing and reconciliation Process Validation BLG-1-4-1
procedures Presence of Functionality
Clarity of Information
Accuracy of Document(s)
Produce control reports Presence of Functionality | BLG-1-4-2
Clarity of Information
Accuracy of Document(s)
Release cycle Presence of Functionality | BLG-1-4-3
Clarity of Information
Accuracy of Document(s)
Deliver Bill Deliver bill media Presence of Functionality | BLG-1-5-1
Timeliness of Response
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Sub Process Function Evaluation Test Cross

Criteria Reference
Maintain Bill Maintain billing information Process Validation BLG-1-6-1
history Presence of Functionality

Clarity of Information
Accuracy of Document(s)
Access bﬂ]lng information Presence of Functionality BLG-1-6-2
Clarity of Information
Accuracy of Document(s)
Request re-send Deliver bill media Process Validation BLG-1-7-1
Presence of Functionality
Accuracy of Document(s)
Timeliness of Response
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2.0  BLG-2: ODUF/ADUF Usage Functional Test

The Daily Usage File Test will evaluate the functional elements of daily message/usage
processing for UNE ports as delivered to CLECs by the ADUF/ODUF interfaces. This test cycle
will be executed by KPMG placing test calls on those UNE port and port loop scenarios selected
for provisioning as part of the EDI/TAG functional tests (O&P-1 and O&P-2). The functional
elements of daily message/usage processing for UNE ports that will be specifically targeted by
this test include the completeness and accuracy of the call details across a variety of incoming
and outgoing call types, changes in account disposition/configuration, and CO switch types. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test BLG-2.

Sub Process Function Evaluation Test Cross
Criteria Reference
Receipt of usage Receive switch records at data center Process Validation BLG-2-1-1
by BellSouth Presence of Functionality
Verify DUF data Presence of Functionality | BLG-2-1-2
Daily Usage Feed | Create usage feed Process Validation BLG-2-2-1
Presence of Functionality
Define balancing and reconciliation Clarity of Information BLG-2-2-2

Accuracy of Document(s
Presence of Functionality | BLG-2-2-3

procedures

Route usage

Deliver usage to Send Connect:Direct® Presence of Functionality | BLG-2-3-1
CLECs

Acknowledge arrival Presence of Functionality | BLG-2-3-2

Timeliness of Response

Maintain usage Create usage backup Process Validation BLG-2-4-1
history Presence of Functionality

Request backup data Presence of Functionality | BLG-2-4-2
Status tracking Track valid usage Presence of Functionality | BLG-2-5-1

Accuracy of response
Presence of Functionality | BLG-2-5-2
Accuracy of response
Presence of Functionality | BLG-2-5-3
Accuracy of response

and reporting

Account for no usage

Account for missing usage (gaps)
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43.0 BLG-43: CRIS/CABSInveicingBilling Systems Capacity Management Evaluation

The CRIS/ICABS InveieingBilling Systems Capacity Management Evaluation is a detailed
review of the safeguards and procedures in place to plan for and manage projected growth in the
use of the GRIS/CABSbilling applications. The following evaluation criteria (will be used to
address the sub-processes and functions evaluated in test BLG-43.

Sub Process Function Evaluation Test Cross
Criteria Reference
CRIS/CABSBIllin | Evaluate-business-veolume-tracking-and Adequacy and BLG-34-1-1
g Systems forecastingData collection and reporting of Completeness of Planning
Capacity business volumes, resource utilization, and sastingdata
Management performance monitoring collection and reporting
Dtz verification and analysis of business Adequacy and BLG-34-1-2
volumes, resource utibization, and Completeness of Lsage
performance monitoringBvalue Montenagdaln
wracking-and-forecasting verification and analysis
Systems and capacity planning BEvaluate Adequacy and . BLG-34-1-3
. . Completeness &4
Performance-Management
Brocesssystems and
capacity planning
Exeluate capaciv-Imanagement processies Adequuey-and Bbo-34-1+-4
Compileteness-of-apaeity
Mangpement
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46.0 BLG-46: Billing Performance Results Comparison

The Billing Performance Results Comparison is a comparative analysis of billing performance
results collected by the test through test management tools and those collected by BellSouth’s
performance measurement system from BellSouth’s OSS. The source results collected from
BLG-1: CRIS/CABS Invoicing Functional Test and BLG-2: ODUF/ADUF Usage Functional
Test will be compared to performance measures metrics, accuracy and trends will be identified,
and disparities will be analyzed for significance. Overall, for consistency testing, four test
results sources will be used and compared to ensure BellSouth accuracy:

e Daily usage files ODUF/ADUF

e CRIS/CABS test invoices

¢ BellSouth’s performance measurements system data collected
e Test Call Log

The following evaluation criteria will be used to address the sub-processes and functions
evaluated in test BLG-46.

Sub Process Function Evaluation Test Cross
Criteria Reference
Invoicing Non-Designed UNE (billed through CRIS) | Clarity of Information BLG-46-1-1 | |
accuracy
Designed UNE (billed through CABS) Clarity of Information BLG46-1-2 | |
Port Usage (billed through CABS) Clarity of Information BLG-46-1-3 | |
Invoice timeliness Non-Designed UNE (billed through CRIS) Timeliness of Response BLG-46-2-1 |
Designed UNE (billed through CABS) Timeliness of Response BLG-46-2-2 | |
Port Usage (billed through CABS) Timeliness of Response BLG-46-2-3 | |
Usage data Port Usage Timeliness of Response BLG-46-3-1 !
delivery
timeliness
Usage data Port Usage BLG-46-4-1 |
delivery
completeness
Usage data delivery Port Usage Accuracy of Response BLG-46-5-1 |
accuracy Clarity of Information
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7:05.0_BLG-367: CRIS/CABS Invoicing Documentation Evaluation |

The CRIS/CABS Invoicing Documentation Evaluation is an analysis of the documentation used
by CLEC:s to interact with BellSouth’s invoicing systems when conducting billing activities.
This high level evaluation is intended to review the accuracy and completeness of BellSouth’s
documentation using a variety of operational analysis techniques. Since there is no direct system
interaction with CRIS/CABS, this documentation evaluation will be concerned with analyzing
the accuracy of documentation with respect to connectivity to gather invoices, delivery of
invoices and the overall format and contents of the invoices delivered. The following evaluation
criteria §-will be used to address the sub-processes and functions evaluated in test BLG-567.

Sub Process Function Evaluation Test Cross
Criteria Reference
Billing Invoicing Document Change Management Availability of BLG-36-1-1

Documentation Document(s)
Accuracy of Document(s)

Structure of Document(s)
Distribution of
Document(s

Document Content Management Availability of BLG-56-1-2
Document(s)

Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s

Documentation Distribution Availability of BLG-56-1-3
Document(s)

Document Content Accuracy of Document(s) | BLG-36-1-4
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£:06.0 BLG-678: ODUF/ADUF Documentation Evaluation

The ODUF/ADUF Documentation Evaluation is an analysis of the documentation used by
CLECG:s to interact with BellSouth’s usage reporting systems when conducting billing activities.
This high level evaluation is intended to review the accuracy and completeness of BellSouth’s
documentation using a variety of operational analysis techniques. Since there is no direct system
interaction with BellSouth’s systems in this process, this documentation evaluation will be
concerned with analyzing the accuracy of documentation with respect to connectivity to gather
usage records, delivery of usage records and the overall format and contents of the daily usage
files delivered. The following evaluation criteria §-will be used to address the sub-processes and
functions evaluated in test BLG-6%8.

Sub Process Function Evaluation Test Cross
Criteria Reference

Billing Usage Document Change Management Availability of BLG-67-1-1

Reporting Document(s)
Documentation Accuracy of Document(s)

Structure of Document(s)
Distribution of
Document(s)

Document Content Management Availability of BLG-67-1-2
Document(s)

Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Documentation Distribution Availability of BLG-6%1-3
Document(s)
Document Content Accuracy of Document(s) | BLG-67-1-4
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VII. Maintenance and Repair Test Section
1.0 M&R-1: TAFI Functional Test

The TAFI Functional Test will evaluate the functional elements of the trouble reporting and
screening process for telephone number assigned UNEs as delivered to CLECs via the TAFI
interface in BellSouth's production environment. This test cycle will be executed by submitting
trouble reports against provisioned test bed accounts

TAFTI functionality will be reviewed along with the documentation addressing its use. The
functional elements trouble reporting and screening that will be specifically targeted by this test
include the entry and resolution of trouble reports, query and receipt of status reports, access to
test capabilities, access to trouble history, and error conditions. The following evaluation criteria
will be used to address the sub-processes and functions evaluated in test M&R-1.

Test Cross
Reference

Evaluation
Criteria

Sub Process Function

Trouble reports

Create trouble report

Presence of Functionality
Accuracy of Document(s)

M&R-1-1-1

Modify trouble report

Presence of Functionality
Accuracy of Document(s)

M&R-1-1-2

Create repeat report

Presence of Functionality
Accuracy of Document(s)

M&R-1-1-3

Create subsequent report

Presence of Functionality
Accuracy of Document(s)

M&R-1-1-4

Retrieve LMOS recent status report

Presence of Functionality
Accuracy of Response
Clarity of Information
Timeliness of Response

M&R-1-1-5

Execute manual queuing capabilities

Presence of Functionality
Accuracy of Response
Timeliness of Response
Accuracy of Document(s)

M&R-1-1-6

Execute supervisor functions

Presence of Functionality
Accuracy of Response
Timeliness of Response
Accuracy of Document(s)

M&R-1-1-7

Access to test
capability

Initiate port and loop-port test

Presence of Functionality
Accuracy of Response
Clarity of Information
Timeliness of Response

M&R-1-2-1

View port and loop-port test results

Presence of Functionality
Accuracy of Response
Clarity of Information
Timeliness of Response

M&R-1-2-2

Obtain customer line record

Presence of Functionality
Accuracy of Response
Clarity of Information
Timeliness of Response

M&R-1-2-3
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Sub Process Function Evaluation Test Cross
Criteria Reference
Obtain predictor results Presence of Functionality | M&R-1-2-4
Accuracy of Response
Clarity of Information
Timeliness of Response
View DLR (Display Line Record) Presence of Functionality | M&R-1-2-5
Accuracy of Response
Clarity of Information
Timeliness of Response
View SOCS pending order (open issue) Presence of Functionality | M&R-1-2-6
Accuracy of Response
Clarity of Information
Timeliness of Response
Close trouble report Presence of Functionality | M&R-1-2-7
Accuracy of Response
Clarity of Information
Timeliness of Response
Accuracy of Document(s)
Cancel trouble report Presence of Functionality | M&R-1-2-8
Accuracy of Response
Clarity of Information
Timeliness of Response
Accuracy of Document(s)
Access error Reset communications Presence of Functionality | M&R-1-3-1
reports

Host request errors Accuracy of Response M&R-1-3-2
Clarity of Information
Timeliness of Response
Trouble history Retrieve trouble history Accuracy of Response M&R-1-4-1
Clarity of Information
Timeliness of Response
Accuracy of Response M&R-1-5-1
Clarity of Information
Timeliness of Response

Trouble status View pending ticket status
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2.0 M&R-2: ECTA Functional Test

The ECTA Functional Test will evaluate the functional elements of the trouble reporting and
screening process for both telephone number assigned and circuit identified UNEs as delivered to
CLECGs via the ECTA interface. This test cycle will be executed by exercising a defined set of
ECTA functions associated with trouble management activities against test bed accounts.

ECTA functionality will be reviewed along with the documentation addressing its use. The
functional elements of trouble reporting and screening that will be specifically targeted by this
test include the entry and resolution of trouble reports, the query and receipt of status reports, and
error conditions. The ECTA Functional Test will be conducted against BellSouth’s production
environment system. The following evaluation criteria will be used to address the sub-processes
and functions evaluated in test M&R-2.

Sub Process Function Evaluation Test Cross
Criteria Reference
Trouble reports Create trouble report Presence of Functionality | M&R-2-1-1
Pecwmenttsy Timeliness of
Response
Modify trouble report Presence of Functionality | M&R-2-1-24
Avouraey-of M&R-2-2-4
Peocument{siTimeliness of
Response
Cancel trouble report Presence of Functionality | M&R-2-1-35
Aceuracy-of-Response M&R-2-2-5
Timeliness of Response
Aecuraey-of Decuyment{s}
Request trouble ticket status Presence of Functionality | M&R-2-2]-
Aecuraey-of-Response 12
Claps-ofdaformation M&R-2-2-2
Timeliness of Response
Venfy repair completion Presence of Funcuonallty | M&R-2-1-6
Timehness of Regponse M&R-2-2-6
View-trouble-ticketnotificationsAdd trouble Presence of Functionality | M&R-2-21-
mformation Aveuracy-of Response 23
Clamtv-oflafoamation M&R-2-2-3
Timeliness of Response
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3.0 M&R-3: ECTA Normal Volume Performance Test

The ECTA Normal Volume Performance Test will evaluate the behavior and performance of the
ECTA interface under “normal” YEOI projected transaction load conditions. This test cycle will
be executed by a test transaction generator capable of submitting large volumes of resale
services and UNE trouble test cases in a manner consistent with ECTA’s current and forecasted
daily usage patterns and transaction mix, including error conditions. The following evaluation
criteria will be used to address the sub-processes and functions evaluated in test M&R-3.

Sub Process Function Evaluation Test Cross
Criteria Reference
Submit trouble Create trouble report Acvaitabihity-of M&R-3-1-1
transactions in InterfaceCorreciness of M&R-3-2-1
projected normal Response
volumes Timekhiness of Response
Modify trouble report Availabibity-of M&R-3-1-24
IntesfaeeCorrectness of M&R-3-2-4
Response
Timeliness of Response
Cancel trouble ticket Acvailabiity-of M&R-3-1-35
InterfaceCorrectness of M&R-3-2-5
Response
Timeliness of response
Request trouble ticket status Avattabitity-ofinterface M&R-3-1-42
AeeuraeyCorrectness of M&R-3-2-4
Response
Timeliness of Response
Verify Repair Completion Correctness of Response M&R-3-1-6
Timeliness of Response M&R3-2-6
AveurseyCorrectness of M&R-3-2-3
Response

Timeliness of Response
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4.0 M&R-4: ECTA Peak Volume Performance Test

The ECTA Peak Volume Performance Test will evaluate the behavior and performance of the
ECTA interface under peak YEOI projected transaction load conditions. This test cycle will be
run following the execution of the ECTA Normal Volume Performance Test (M&R-3) and will
utilize a selected sample of resale services and UNE trouble test cases, including error
conditions.

The peak volume forecast will be developed using the peak hourly load identified for the ECTA
Normal Volume Performance Test and replicating those transaction volumes across an 8-hour
period. Alternatively, if BellSouth’s normal daily usage patterns are relatively flat, a multiple
may be applied to the peak hourly load and the result replicated across an 8-hour day. The
methodology and calculations are discussed further in Appendix C: Volume Analysis. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in
test M&R-4.

Sub Process Function Evaluation Test Cross
Criteria Reference
Submit trouble Create trouble report Avattability-of M&R-4-1-1

transactions in Me%eeiién'ectness of M&R-4-2-1

projected normal response
Timelmess of Response

volumes

Modify trouble report Avarlabitiyof M&R-4-1-24
InterfaceCorreciness of M&ER-4-2-4

Timehness of Response

Cancel trouble ticket Avarlabiity-of M&R-4-1-35
InterfaceCorrectiness of M&R-4-2-3
Response
Tirmeliness of Response

Request trouble ticket status Avaitabili-of lnterface M&R-4-1-42
AcewraeyCorrectness of | M&R-4-2-2
Response

Timeliness of Response
Correctness of Response M&R-4-1-6
Timehness of Response M&R4-2-6
View irouble toket-notificationsAdd Tronbie | Avatability-ofnterface M&R-4-1-53
Admnistration Information Aveuraey(orreciness of M&R-4-2-3

Response

Timeliness of Response

Yerify Repair Completion
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5.0

M&R-5: TAFI Capacity Management Evaluation

The TAFI Capacity Management Evaluation is a detailed review of the safeguards and
procedures in place to plan for and manage projected growth in the use of TAFI interfaces. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in

test M&R-5.
Sub Process Function Evaluation Test Cross
Criteria Reference
TAFI Capacity Data collection and reporting of business Adequacy and M&R-5-1-1
Management volumes, respurce utibization, and Completeness of Planning
performance montioringEveluste-business and-Forecastngdata
shime-rackinsand forecasing collecuon and reporting
Dats verification and analvsis of business Adequacy and M&R-5-1-2
volumes, resource utihization, and Completeness of izage
performance monstoring Bvaluste-resouree Mentonngdata
setracking-and-forecass verification and analysis
Svstems and capacity planning Bvaluute Adequacy and M&R-5-1-3
PoromaInes MANELeent- Processes Completeness of
Proeessg
capacity planning
~Adoguacy-and hl&ell-3-i-4
Mansuoment
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6.0 M&R-6: ECTA Capacity Management Evaluation

The ECTA Capacity Management Evaluation is a detailed review of the safeguards and
procedures in place to plan for and manage projected growth in the use of ECTA interfaces. The
following evaluation criteria will be used to address the sub-processes and functions evaluated in

test M&R-6.
Sub Process Function Evaluation Test Cross
Criteria Reference
ECTA Capacity Data collection and reporting of business Adequacy and M&R-6-1-1
Management volumes, resource utilization, and Completeness of Planning
perfonmance moniornnegbvatuste-business antbFeorecastmgdats
algme tracii - asting collection and reporting
Diata verification and analysis of business Adequacy and M&R-6-1-2
volumes, resource utilization, and Completeness of Lisage
performance monitoring. Bvatuate-resource Mentonngdala
aeetracking ; 43 venhcation and analvsis
Svatems and capacity planning Evaluate Adequacy and M&R-6-1-3
PerfOMANee MANGLEIRERt PTOCOsseSs Completeness of
Progesss
canacity planpme
-Adeguacy-and MR A
Mansuoment

30418419901 2/
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7.0  M&R-7: M&R Performance Results Comparison

The M&R Performance Results Comparison is a comparative analysis of M&R performance
results collected by KPMG test management tools and BellSouth’s OSS performance
measurements systems. The source results collected from M&R-1: TAFI Functional Test, M&R-
2: ECTA Functional Test, M&R-3: ECTA Normal Volume Performance Test, and M&R-4:
ECTA Peak Volume Performance Test will be compared to BellSouth’s performance
measurements systems , accuracy and trends will be identified, and disparities will be analyzed
for significance. The following evaluation criteria will be used to address the sub-processes and
functions evaluated in test M&R-7.

Sub Process

Function

Evaluation
Criteria

Test Cross
Reference

Missed repair
appointment

UNE Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-1-1

UNE Non-Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-1-2

Percentage of
subsequent
reports

UNE Non-Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-2-1

Maintenance
average duration

UNE Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-3-1

UNE Non-Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-3-2

Out of service >
24 hours

UNE Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-4-1

UNE Non-Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-4-2

Repeat troubles
within 30 days

UNE Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-5-1

UNE Non-Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-5-2

DSS response
interval

UNE Designed

Availability of Interface
Accuracy of Response

Timeliness of Response

M&R-7-6-1

UNE Non-Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-6-2

Average answer
time

UNE Designed

Availability of Interface
Accuracy of Response
Timeliness of Response

M&R-7-7-1
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Sub Process Function Evaluation Test Cross
Criteria Reference
UNE Non-Designed Availability of Interface M&R-7-7-2
Accuracy of Response
Timeliness of Response
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8.0 M&R-8: TAFI Documentation Evaluation

The TAFI Documentation Evaluation is an analysis of the BellSouth-provided documentation
used by CLEC:s to interface and interact with the TAFI interface for maintenance and repair
activities. This evaluation is intended to review the availability, accuracy and completeness of
BellSouth’s maintenance and repair documentation using a variety of operational analysis
techniques. This test uses records of observations from the M&R-1: TAFI Functional Test and
CLEC TAFI User Training Manuals to identify incidents in documentation and functionality
described in the business rules. The following evaluation criteria will be used to address the sub-
processes and functions evaluated in test M&R-8.

Sub Process Function Evaluation Test Cross

Criteria Reference

M&R CLEC TAFI End-User Training and User Availability of M&R-8-1-1
Documentation Guide Document(s)

Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

CLEC Training Guide (M&R Sections) Availability of M&R-8-1-2
Document(s)

Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

TAFI Online Help Availability of M&R-8-1-3
Document(s)

Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

Carrier Notifications on BellSouth’s website | Availability of M&R-8-1-4
Document(s)

Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
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9.0 M&R-9: ECTA Documentation Evaluation

The ECTA Documentation Evaluation is an analysis of the BellSouth-provided documentation
used by CLECs to interface and interact with the ECTA interface for maintenance and repair

activities. This evaluation is intended to review the avadability-accuracy, case of use and
corpletenessconformance to ANSI standards of BellSouth’s maintenance and repair

documentation using a variety of operational analysis techniques. This test will use records of
observations from the M&R-2: ECTA Functional Test and-CEEG-ECTAEnd User-Joint
Lnplementation-Agreement{J1A}-to identify incidents in documentation and functionality.
deseribed-in-the-business+ules: The following evaluation criteria will be used to address
the sub-processes and functions evaluated in test M&R-9.

Sub Process

Function

Evaluation
Criteria

Test Cross
Reference

M&R
Documentation

CLEC-ECTA End-User Demeonstration-and
Lser-Joint Interconnection-lmplementation
Agreement for Elcctronic Communications
Trouble Administration (ECTA) Gateway

for Local Service (JIA)

Q ‘A’ii;“bi lé%v 9£
Accuracy of Documents}
S%ﬂfc%ﬁfeﬂf

of Dmumen’ Bhstribution
of
Pocument{s;Conformance
of Document toANSI
Standards

M&R-9-1-1
M&R-9-1-2
M&R-9-1-3

Py ‘31‘;{4&3%‘11‘ E‘" EJT

Pocumentts)

EGTA-Online Help

Aseatlabilibe-of
Documentis}

Swructure-of-Document{s)

Carrer-Nottfieations

o

Acewraey-ef- Deocumentés)

Pistrbution-ef

Gorede

Avartabihity-of

Acewrecy-of- Documeatts)

Pogurnenis

8410051 2/15/1909
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10.0 M&R-10: M&R Process Evaluation

The M&R Process Evaluation Test is comprised of two major elements. The first (Sub-Test 1)
evaluates the functional equivalence of BellSouth’s M&R processes for wholesale and retail
trouble reports. Process flows for wholesale and retail trouble management will be reviewed and
evaluated along with technician methods and procedures (M&P) and job aids for wholesale

trouble repair.

The second element (Sub-Test 2) involves the execution and observation of selected M&R test
scenarios to evaluate BellSouth’s performance in making repairs under the conditions of various

wholesale maintenance scenarios.

The following evaluation criteria will be used to address the sub-processes and functions

evaluated in test M&R-10.

Sub Process Function Evaluation Test Cross
Criteria Reference
End-to-End M&R | Process flow documentation Wholesale/Retail M&R-10-1-1
Process Comparison
Process evaluation Wholesale/Retail M&R-10-1-2
Comparison
End-to-End M&R test situations A.ccur?lcy M&R-10-2
Trouble Report Timeliness
Processing
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VIII. Change Management Test Section

1.0 CM-1: Change Management Practices Review

This test evaluates the overall policies and practices for managing change in the procedures and
systems necessary for establishing and maintaining effective relationships between BellSouth and
CLECs. The results of this test will rely upon checklists and inspections. The following
evaluation criteria will be used to address the sub-processes and functions evaluated in test

CM-1.
Sub Process Function Evaluation Test Cross
Criteria Reference
Change Developing Change Proposals Completeness and CM-1.1
Management consistency of change CM-1.2

development process

Evaluating Change Proposals Completeness and CM-1.3
consistency of change CM-14
evaluation process CM-1.7

Implementing Change Completeness and CM-1.7
consistency of change
implementation process

Intervals Reasonableness of change | CM-1.5
interval

Documentation Timeliness of CM-1.6
documentation updates

Tracking Change Proposals Adequacy and CM-1.7
completeness of change CM-1.8
management tracking
process
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